A

@ g% . ) .
c hq\?.n ‘ Delivering Strategic Solutions, Tactics & Tools ‘







Why Use Social Media Networks?

e Facebook

- Over 500 million users
- Not your kids’ FB anymore - over 30% are 35+ yrs old
- 1.5 million businesses have FB pages

o Twitter

- 1 billion tweets a week
- Average 140 million/day

e Linked In

- Aprox 1 million new members join every week

* Webinars / Blogs / You Tube

- Establish yourself as the expert
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California Cities on Social Media

« Communicate with public

* Events, Initiatives, Special Meetings

e Alerts to citizens

o Safety, Traffic
 Market to Industry / Retail

e Tourism
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Communicate with Public

City of Canyon Lake |« tie

Community/Government © Canyon Lake, Califarnia
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wall ity of Caryon Lake * Top Posts w

City of Canyon Lake created an event.

Coffee with the Mayor Pro Tem

Tuesday, May 31, 2011 at 10:00am
Sports Stop Pub & Grill, Canyon Lake, California

E May 2 at 4:180m ¢ Like ' Comment

£ Juanita Robles likes this,




City of Fullerton, CA |itike

Government Organization - Fullerton, California

City of Fullerton, CA

West Coyote Hills public hearing postponed

The planned Tuesday, May 17, public hearing befare the Fullerton City Council on
the proposed West Covote Hills project is being postponed until July, The new
date far the hearing will be Tuesday, July 12,

Source: City of Fullerton Mews

Fublished: 2011-05-11 23:39:08 GMT

iﬁl 3 hours ago via RSS Graffiti - Like * Comment © Share




Tourism and Community Pride

City of Desert Hot Springs | tke

Government Crganization

City of Desert Hot Springs

The Desert Hot Springs Spa Tour was recognized by the Valley Corwvention and
Yisitors authhority as the top hospitality award winner. The Spa Tour conducted in
February allowed visitors to tour each of the many spas in the City, Owver 600
attended this past year drawing in mare business to our special spas for a little taste
of DHS,




Alert Citizens

About

The City of Burlingame is an

City of Burlingame, CA | tike

Government Organization * Burlingame, California

wall City of Burlingame, CA * Top Posts «

City of Burlingame, CA

Burlingame Residential Burglary Alert:

o 5/4411, at approximately 10:30am, a residential burglary occurred in the 1500
block of Columbus Awe. At least two subjects were invalved in this burglary. They
are described as being in their early 20z, medium height, and medium
camplected. They gaine. ..

See More
By: Burlingame Police Department

&1l May 5 at 5:28prm * Like * Cornment
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RT @scmetropd: New Post:
FOLICE SEEK PUBLIC'S
ASSISTANCE IN LOCATING

MISSING WO MAN
http://bitly/dpadTs #Police

O PortWentworthGA, [+]
Fri 15 Oct 13:26 via twitterfeed
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ﬂ""'ﬁ‘.ﬁ #0ld #Police: Road closure -
%, Bowman Road, Bardon: Police

wish to advise that Bowman

Road at Bardon has been temp...
http://onfb.me/Se1msa

O goldcoastblog, [+]
Fri 15 Oct 14:04 via twitterfeed

- anyone know what the hell is
going on in #timessquare
outside the olive garden?! there
are #POLICE EVERYWHERE!
mare than usuall

2 TheDrubin, [+]
Fri 15 Oct 1349 via web

User Profile

Incident Incident Alert -R13
AlEI’t e @IncidentAlert13
R13 Ernail and 5MS alerts for

. bushfires in Victaria. This twitter
F ires account anly shows new

incidents in R13. Please use
@incidentsafel3 for all alerts

& \Victoria, Australia

http:/ A incidentAlert.com.au

Twitter page
=
110 8 12101 14
Followers Following Tweets Listad

Incident 08:14 GLENBURN RD, #KINGLAKE -
RIS INCIDENT GOING (region 13)
Fires (5| http://bit.ly/OWFABW #Fire

O IncidentAlert1 3, [+] Fri 15 Oct 14:17 via IncidentAlert13

Incident 08:13 GLENBURN RD, #KINGLAKE -
RIS INCIDENT GOING (region 13)

d| Fires hitp:/ fbitly/b1alRe #Fire

O lncidentAlert]3, [+] Fri 15 Oct 14:15 via IncidentAlert13

Incide_nt 07:32 JERSEY RD, #BAYSWATER -
R13 STRUCTURE GOIMG (one appliance, region
Fires 13) hitp://bitly/debT2p #Fire

Clncidentflert] 3, [+ Fri 15 Oct 13:35 via IncidentAlert13

Incident 07:20 KINGSLEY CLOSE, #ROWWILLE -

Rl OTHER GOING (region 13)

Fires http:/ it v/ bjhwaE #Fire

O lncidentAlert13, [+] Fri 15 Oct 13:23 via IncidentAlert13




Economic Development Marketing

Looking for new opportunities to develop call center with min 300 seats. Please

let me know if you are interested in exploring
IJdavs ago

Follow: Peter

D Like L Comment 37 Follow %'E:'Flag hare

-7 3 comments

Kris Collins = AddPeter - interested in explaring. Please contact me.

4 hours ago

Foollamy iz

Michael Davis = | am interested, our region has several successful aperations and can
easily accommodate more with our facility and warkforce availahbility.

2 hours ago = Reply privately = Flag as inappropriste

/\ Delyn Meyers = ¥YWe have a former call center building, 42,000 =f ready to go..
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! ) WhyOhio whyOhio >
Ohio_  "In Ohio you can meet the demands of creating a successful

business without sacrificing your life in the process.” http://ow.ly
I4RXZY #0OBDC

11 minutes ago 7 Favorite ©3 Retweet & Heply

) WhyOhio whyOnhio
Ohio_  Todd Miller, president of @Classic_Roof shares why Ohio is ideal
location for manufacturing companies http://ow.Ily/ARXZp #OBDC

2 hours ago

) WhyOhio vhyOhio
Ohio_  Ohio’s central location gives easy access to profitable markets and
lowers cost of doing business. http://fow.ly/4RXYV #OBDC

4 hours ago

. LevellandEDC LevellzndEDC
RT @@LevellandCD: Barly voting at #Levelland City RHall {1709 Ave
H) ends Tuesday .. come out and vote in the #L150 and City

elections
8 hlay

; LevellandEDC [cvellandEDC
40,000 sq ft warehouse building in Levelland wi rail access For

Sale or Lease http:Meeeewe [0opnet com/fid/ 7028628 #GetOnTrack
8 hlay
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twitter Y

¢ Follow Ev || £v
Tweets Favorites  Following Followers Lists
SiskiyouEDC -

CA small family owned-busmess that benefitted from green

business incentives & practices! http://fb.me/XycqkizK
SiskiyouEDC <icliyouEL
I~ Cool resource for busmessesl http://fb.me/F3zkQCSg

SiskiyouEDC -
Here to learn about CalRecycle's tools for Economic Development!

http://fb.me/HOKeQIEJ




Promote Yourself as a Leader... Linked In
Group Discussions

Economic Impact of Sports and Recreation Facilities

Erigham City is working on a proposal for a recreation complex that would include softball and
baseball diamonds, and fields that could be utilized for soccer, foothall, and lacrosse. Does
anyone hawe any links to studies that other communities may have conducted to assess the
economic impact of such facilities? Thanlks.

Fallow Paul £ days ago

D Like - Comment o Stop Following s Flag More -

(- 8 comments

\/

Salvage Materials
VWe're considering using salvaged materials in a 6% unit vacation home development. Anyone

knowis of auction sites?
Forinformation on our design competition for this project email;

croseni@foxstoneadyvisors.com
Follow Charles  posted March 10, 2010

Rich Mintz razrch 10, 2010 - If wou're not already familiar with these people, check out

F Dlike (2 Comment YrFollow More v

See maore »




-,
Join Appropriate Groups

HM " @ PLAN it GREEN (TM)

This group is for suppliers and users of services related to the meetings and events industry.
G R E E WWe welcome ways to reduce, reuse, recycle and provide other ervironmentally sound

practices for the hospitality industry and your next meeting.

Cwner Joe Clote | 442 members | Share

sence st @ Reverse & Recycle Logistics
mer. Feverse & Fecycle Logistics{RREL) is an initiative to combine reverse logistics and recycling
in general. Finding efficient solutions for a better envirionment. VWe welcome
proffesionals/experts in production, software, RFID, damage contrale, logistics, recycling,
waste management and cloud solutions.
Dvener: Richard van Hunnik | 386 members | Share

(" S i@ Recycle Green
This group is far all who worl in any business related to recycling. Paper recycling and
document shredding mainly, but others will be accepted.

Drwener: Mitchell Gaunt | 353 members | Share

Sen @ Reduce Reuse Recycle
\__ This group is for members whao believe in and want to spread awareness about the
(" importance of Feduce, Reuse, and Recycle.

Dwener: Michael P | 327 members | Share

B WASTEC

\i‘:”/ WASTEC wWaASTEC is the trade association representing companies which design, build, distribute,
service and consult with respect to the equipment and technology systems that are used to

mellmet frmme e R ) RSy S [ SR, P [T P R Frem Al



You Tube

 Billion videos viewed

* Tag your videos (key words)

* Celebrate successes

* Promote local businesses, products, events
 Show development opportunities

 Post public presentations

 “Man on the Street” interviews (w/approval)

Chabin



Blogging

* Publish commentaries directly to the web
 Become a source for news
 Readers can comment -

another way to
communicate with
your audience.

* Do guest blogging

(g

=A
L= e x a5 _: ]
ECOMOMIC DEVELOPMENT CORPORATION

Blogs

Regional Economic Power

The members of North East Texas Economic Development Roundtable have just elected me to a one-
year term as president of the organization. I have been marketing chair for the past three years and
have seen the power of marketing regionaly. I believe this regionalism should be taken to the next level,
and it is my goal to take it there.

/[ /Full Article

Share Article: &= Email

Giving good impressions of increased opportunity

At one time empty storefronts and scarce traffic downtown were the norm in Kigore. Now, the area is
becoming a magnet for shopping, dining and entertainment, with parking sometimes scarce. Kigore's
Main Street Program gets a lot of the credit. And the City of Kigore has continued its support. And
that's good.

/[ /Full Article

Share Article: &= Email

RSS Feed

Subscribe to KEDC's RS
Feed to get news deliver
directly to your desktop!

SUBSCRIBE

News And Press
Releases

Please take a minute o \
our News and Press Rele

page to learn more abol
major news in Kigore, Te

Search

Start your search here b
browsing the latest and |
relevant information abo
Kilgore, Texas.

Enter Keyword

SEARCH



Getting Started - A Social Media Strategy

 Establish Goals
 Promote events, programs
* Reach businesses
 Educate businesses, public, councils, etc

 Promote yourself as a leader, expert

Chabin



Getting Started - A Social Media Strategy

e Establish Goals

 Promote events, programs
 Reach businesses, public, councils, etc.
 Promote yourself as a leader, expert

 Have a Content Strategy
e Consistent delivery of items of interest
 What do your customers want to know
e “Listening Campaign” - who’s talking and
what’s being said - then jump in.

Chabin



Learning Resources

MarketingProfs - www.marketingprofs.com

Intelegia - www.intelegia.com

Mash Social Media - www.mashable.com

Six Pixels of Separation - www.twistimage.com/blog

Seth Godin - www.sethgodin.typepad.com

Chgl}in
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http://www.marketingprofs.com/�
http://www.intelegia.com/�
http://www.mashable.com/�
http://www.twistimage.com/blog�
http://www.sethgodin.typepad.com/�
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Contact —

MAY 21,2010 - 7:19PM — ADMIM

General Information

i H .
Copy of Social Media .
allisoni@competitiveready.com

Start Up Guide

Last Name: *

Titla-

www.CompetitiveReady.com/contact

ition:
Email: *

Phone:

Mailing Address:
City:

State:

Postal Code:
lMessaqge:
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EDToolBox

Manage
Your Facts

A

Empowering Communities Online

SO YOU
WANT 'I'G,‘é
MAKE A ¥

COMPANY'S [

SHORT LIST,
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